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PRIVACY STATEMENT, LAST UPDATED 1st OF MAY 2019

This is a privacy statement in accordance with the EU General Data Protection Regulation
(GDPR).

Name of the Register
Streamec UK branch Customer data Register

Data controller
Streamec UK Branch, Business ID (FC036230)

Person in charge of Register:
Thomas Hansson
CEQ, Streamec AB
Email: thomas@streamec.com

Purpose of the Register

The purpose of the register is to act as the customer data register of Streamec UK branch.
The data can be used for the following uses:

 Order processing and delivery

« Billing and payment transactions

» Production and development of services

e Marketing

Regular sources of information

The main source of information is the customer her/himself. Information can also be obtained
from public authorities, publicly available internet searches, business registers and joint
partners.

Content of the Register
The register mainly contains information provided by customers to Streamec UK branch.

The register may include e.g. the following customer information:
* The name of the person

e Company name and ID

¢ Email address and phone number

« Postal, billing, and bank details

e Service and user settings

¢ Product and service order information

e Other customer information required by the Services

Regular disclosures

With the customer's consent, the information may be disclosed to the joint partners of the
customer and Streamec UK branch for the delivery of the products and services ordered by the
customer.

The billing information can be passed on to the payment intermediary.

Data will not be disclosed to other third parties inside or outside the EU.

Information may be disclosed to the authorities if they submit a request under UK law.

Principles of data protection of Register

Manual material

Data will not be stored as physical items, except for records that are only accessible to certain
Streamec AB and/or UK Branch employees and accountants who are bound by confidentiality.
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Data stored in data management systems
The data is transferred over an SSL secure connection.

Electronic data is protected by a firewall. Only designated Streamec AB and/or UK Branch
employees have access to register information. Employees are identified with a username and
password. The information is treated as confidential and may not be disclosed to anyone other
than those who are bound by the obligation of professional secrecy.

Inspection and Prohibition Right

The data subject has the right to check what information about him / her has been stored in the
customer data register and the right to ask us to correct, update, change or the remove the
personal data at any time. However, please note that certain information is strictly necessary in
order to fulfill the purposes defined in this Statement and may also be required by law. Thus,
such personal data may not be removed. A written request for verification must be sent to the
person in charge of the register.

The right of inspection is free of charge up to once a year.

Data retention time
We will retain personal information only for the time necessary to reflect the type of personal
data and the purpose for which they are processed.

Cookies

This website uses cookies. Cookies are small text files produced by our web service that are
stored in the memory of your browser with the consent of your web browser. Cookies allow us to
analyze your service requests made by our web service to your web browser, identify the choices
and settings you make when using the site, and provide personalized services based on them.
The use of cookies, (deny or delete) can be set in your web browser. However, it affects the
ability for us to deliver unique, high-quality web services.

Changes to this Statement

We may change this Statement from time to time. If we make any changes to this Statement, we
will let you know it on our website at ggmmusic.com where you will also find the latest version of
this Statement.



